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Introduction Our Strategy

Developing and Retaining Talent continued

Industry-Leading Benefits

We continue to build upon our industry-leading benefits
programs to ensure that we're supporting all associates’
physical, emotional and financial well-being. In 2022,
we made meaningful enhancements to our offerings to
attract and retain talent, including:

* Launching a new benefits guide for
LGBTQ+ associates

* Adding an extra week of paid time off for non-exempt
associates

* Doubling parental bonding leave

* Expanding fertility coverage

* Expanding adoption assistance

* Designating Juneteenth as a paid holiday

* Expanding existing travel benefits under our health
plans to include any covered health care services not
available in the state of residence for associates and
their covered family members

* Expanding domestic partner coverage and
broadening the definition of eligible dependents in
all our health plans to include domestic partners and
children of domestic partners in 2023 and beyond

* As associates return to the office post the COVID-19
pandemic, and business travel resumes, we have
updated the Travel & Expense policy to provide a
consistent company-paid breastmilk shipping benefit
in support of working mothers across all Fidelity
business units

At Fidelity, we believe that education should be
accessible to all. In 2022, we announced an expansion
of our education benefits to make getting a college

education even easier, regardless of financial situation.

Fidelity Fully Funded Undergraduate Program:
In 2022, we launched a new benefit to our early-
career customer service representatives to fully pay
for tuition, books, fees, and related taxes, providing
a truly debt-free education for select two- and four-
year programs. The program is offered in a variety of
majors that align with our business and the financial
services industry. Associates are also eligible for
coaching to assist with the selection of a school, the
area of study, and support balancing work, school,
and life.

Student Loan Assistance: Our innovative Student
Loan Assistance program continues to help associates
pay down their student loan debt faster, so they can
save on interest and meet their financial goals. In
2022, we increased the maximum assistance amount
that associates can receive from Fidelity to $15,000
per associate over five years to pay toward eligible
student loans.

Diversity Inclusion Opportunity

Pay Practices

At Fidelity, we are committed to the principle of equal
pay for equal work. Our compensation practices are
iInformed by data to ensure that we are competitive
with the external market and in-line with overall
company and individual performance. Associates

are compensated based on their job responsibilities,
experience and performance—irrespective of race,
ethnicity, gender identity or any other similar factors.

In the U.S. in 2022, we engaged a leading third party
to conduct an independent audit of our compensation
review. That analysis and audit affirmed that we
continue to have fair, equitable and competitive pay.

We regularly conduct reviews and, if we uncover
anomalies, seek to understand them and make
necessary and appropriate adjustments.
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Fostering an Inclusive Workplace

A diverse range of perspectives and voices leads to

new ideas, new services, and new products that enable
Fidelity to continue adding value for our existing
customers and to attract new ones. To foster an inclusive
environment and encourage innovation, we have
expanded our tools and resources to create physical and
digital environments that allow our associates to bring
their own views and feel respected and valued.

Inclusion Guide: In 2022, our D&l Office published the
latest updates to our Inclusion Guide, which includes
guidance on inclusive language, accessibility, and best
practices for meetings and events and more.

Accessibility Marketplace: Our Accessibility
Marketplace provides tools and guidance for associates
who need assistive technology, hardware or coaching,
and our Accessibility and Inclusion Standards make our
websites and applications more accessible to users,
iIndependent of age, technology or ability. A manager’s
guide ensures leaders can fully support team members
who need assistive solutions.

Mandatory Training: As part of our multi-year training
strategy, associates are assigned a series of trainings
that help them build skills and knowledge year over year.
Safe and respectful workplace training is mandatory for
all associates, and they are required to take the training

every year. In 2022, we reached a completion rate of
100%. Activating Allyship and Conscious Inclusion
elLearning courses are also required. Since launching in
2021, 82,000 associates have completed the Conscious
Inclusion eLearning.

Pronunciation Tool: We enhanced our online
employee directory by adding a pronunciation tool
that allows associates to display the preferred phonetic
pronunciation of their first and last name. The tool also
includes an audio pronunciation.

Days That Matter: We expanded this initiative, which
helps associates learn about cultural, regional and
religious days of significance. Specifically, we created
an Outlook calendar integration, Days That Matter,
which helps associates be cognizant of important
observances when scheduling meetings and events and
iIn communicating with their teams.

Neurodiversity Working Group: In response to
associate feedback, we formed our inaugural working
group of associates who are either on the neurodiversity
spectrum or have children with cognitive disabilities.
Working in tandem with Talent Acquisition, Human
Resources, Benefits and Real Estate, we have begun
identifying areas of opportunity to create a more
inclusive environment for our neurodiverse associates.

Diversity Inclusion Opportunity

Everyday Inclusion app: We piloted an app called
Everyday Inclusion that offers bite-sized learning
opportunities about diversity, equity and inclusion
through notifications and messaging. We will be
expanding the pilot to specific business units and
partner groups in 2023.

"Without accessible products and services, millions
of customers with disabilities cannot manage their
finances independently. | have been overwhelmed
by the visibility and level of engagement our leaders
and senior executives devote to accessibility. Knowing
that we can turn to them to message accessibility as
a priority, and to get the resources we need to evolve
our program is one of the most gratifying things about
working for Fidelity.”

Dena Wainwright (she/her)
Vice President, User Experience Design - Pl
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Affinity Groups

Our 10 Employee Resource Groups (ERGs) and Special
Interest Groups (SIGs) provide forums for employees to
find their community, help our associates and customers
strengthen connections and understanding, and offer
mentorships and development programs.

Currently, more than 45 percent of Fidelity associates
belong to at least one affinity group, including 33
percent of new hires and 65 percent of people
managers. The groups meet virtually three times a year
on average, and they are connected through Yammer,
Fidelity’s internal social media platform. These groups
make a large contribution to the business by helping
to ensure our products and services are delivered in
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a welcoming and equitable environment. They also
provide a forum for associates to connect along various
dimensions of diversity and interest, and advance the
prospect of career mobility by growing and developing
connections across the firm.

In 2022, five new associate communities were also
established by our Office of Diversity & Inclusion,

to create space for associates to dialogue and feel
supported and included. These new Communities
include Allyship at Fidelity, Native American
Community, Celebrating Immigrants Community, HBCU
Homecoming and the Fidelity Interfaith Network.

Number of unique affinity group members

9,584

2015 2020 2021
baseline

2022

Diversity Inclusion Opportunity

"I came to Fidelity in 2009, operating on
a ‘growth mindset,’ hungry to fuel my
career and learn even more. Over the
years | have taken advantage of the many
ways Fidelity supports its associates
in their career journeys, including
leadership programs, resource center
materials, and mentorship. Fidelity
gives associates opportunities to be
seen and heard. As a first-generation
college graduate and HBCU alumni, |
feel Fidelity supports inclusivity. Nothing
feels better than knowing, ‘this is where |
should be!™

Davonda Boone (she/her)
Propel Associate
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